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Procedure to obtain “No Dues Certificate” from the Web-Site of WBSEDCL

** Steps to Download the Certificate:
1. Visit https://www.wbsedcl.in/

2. Click on “No Dues Certificate” link available at right side panel at the home page.
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3. Next select the desired option:

e Prospective Consumer: Applicable for new connection applicants who wants to down such
certificate(s). On selecting the option, he/she will then be redirected to Login page for New
Connection (LT Others).

e Existing Consumer: Applicable for already existing consumers who wants to down such

certificate(s). On selecting the option, he/she will then be redirected to Consumer Login page.

No Dues Certificate

Prospective Consumer Existing Consumer

Note: To download No dues certificate, click on No Dues Certificate tab after login
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4. After login, a separate tab is available named “No Dues Certificate”. The prospective/existing

consumer needs to enter desired Consumer ID and Click Submit to download No Dues Certificate
generated against the concerned Consumer ID.
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5. In case of no outstanding, No Dues Certificate will be generated against the provided consumer

id.
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Otherwise, Outstanding Report will be generated against the provided consumer id.
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o Comprehensive list of documents required

No documents are required to obtain “No Dues Certificate”.
% Fees

No fees are required to be paid to obtain “No Dues Certificate”
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